
        
 

ISE Named “Best Exchange Client Service” at  
Wall Street Letter 2012 Institutional Trading Awards 

 
NEW YORK, February 8, 2012 – The International Securities Exchange (ISE) announced today that it 
received the “Best Exchange Client Service” award at the Wall Street Letter 2012 Institutional Trading 
Awards. Winners were determined by a panel of independent judges and based on the level of innovation 
and client satisfaction demonstrated by the nominees.  
 
“ISE is very honored to receive the award for Best Exchange Client Service from Wall Street Letter,” said 
Jeanine Hightower, Business Development Officer. “The customer-facing teams within ISE work every 
day to meet the needs of our member firms, and we are grateful that our efforts were acknowledged by 
the judges of this award.” 
 
For a complete list of winners at the Wall Street Letter 2012 Institutional Trading Awards, please click 
here.  
 

 
 

About ISE  
The International Securities Exchange (ISE) operates a leading U.S. options exchange and offers options 
trading on over 2,000 underlying equity, ETF, index, and FX products.  As the first all-electronic options 
exchange in the U.S., ISE transformed the options industry by creating efficient markets through 
innovative market structure and technology.  Regulated by the Securities and Exchange Commission 
(SEC) and a member-owner of The Options Clearing Corporation (OCC), ISE provides investors with a 
transparent marketplace for price and liquidity discovery on centrally cleared options products.  ISE 
continues to expand its marketplace through the ongoing development of enhanced trading functionality, 
new products, and market data services. As a complement to its options business, ISE has expanded its 
reach into multiple asset classes through strategic investments in financial marketplaces and services 
that foster technology innovation and market efficiency.  Through minority investments, ISE participates in 
the securities lending and equities markets.  ISE also licenses its proprietary Longitude technology for 
trading in event-driven derivatives markets. 
 
ISE is a wholly owned subsidiary of Eurex, a leading global derivatives exchange. Eurex itself is jointly 
operated by Deutsche Börse AG and SIX Swiss Exchange AG. Together, Eurex and ISE are the global 
market leader in individual equity and equity index derivatives. For more information, visit www.ise.com.   
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